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A. Low Barrier Shelters in Surrey

Name/Address/Contact

Descriptions

COVID-19 Community Self-Isolation
Sites — Fraser Health (aka COVID-19
Homelessness Emergency Response
Centres — Fraser Health)

Provided by: BC Housing
Address: Not Available
Phone Not Available

Service Website:
http://www.bchousing.org/COVID-19/co

mmunity-sites
Surrey: five sites, 211 spaces, including

110 beds at North Surrey Recreation
Centre

Provides safe and supportive, 24-hour staffed temporary
community self-isolation sites to reduce COVID-19
transmission. These are locations where vulnerable individuals,
including those who are experiencing or are at risk of
homelessness, would be able to recover and self-isolate during
the COVID-19 outbreak. These sites will allow social
distancing in existing shelters, free up acute care beds in
hospitals, and prevent crowding. Some sites are reserved
specifically for people who have COVID-19 and need a place
to self-isolate while they recover. Other spaces are for patients
being discharged from hospitals who do not have COVID-19
and who do not need emergency care, but still require ongoing
health care. BC Housing works with Fraser Health (FH) and
shelter and housing operators to make these spaces available;
locations are confidential. Referral required

through: https://fha.checkbox.ca/fhassessmentreferralform

Ama Transition Housing for Older
Women

Provided by: Atira Women's Resource
Society

Address: Not available

Phone: 604-542-5992
Fax:604-688-1799

Service Website:
http://www.atira.bc.ca/ama-transition-
house

Email: amasupport@atira.bc.ca

Provides safe, secure, temporary shelter and support for women
age 55 and over (including self-identified women) without
children, who are impacted by violence and/or are at-risk of
abuse, threats, violence, or homelessness.

Low-barrier house; will not refuse shelter based on substance
use or mental/spiritual unwellness. Gives women a safe and
supportive living environment with access to daily living
requirements such as clothing, toiletries, and nutritious meals.
Also provides one-to-one support, transportation,
accompaniment, and advocacy support, as well as assists clients
in accessing financial assistance, legal aid, and affordable
housing.

Guildford Shelter

Provided by: Lookout Housing and Health
Society

Address:
14716 104th Avenue
Surrey, BC V3R 1M3

Phone: 778-293-0889

Fax: 604-584-1003
Email:Guildfordshelter@lookoutsociety.c
a

A low-barrier 24-hour shelter for homeless adults which offers
20 beds for men, eight beds for women, and six beds for
couples. There is a separate men's and women's area. Provides
three meals a day, plus snacks. Has shower and laundry
facilities, and lockers. Health-related services include
medication management, home nursing through referral, home
care through referral, and oxygen tank storage. Pets are
welcome. Wheelchair accessible. Operated in partnership with
and funded by BC Housing and the City of Surrey.
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Parkway Shelter

Provided by: Lookout Housing and Health
Society

Address:
10666 City Park Way
Surrey, BC V3T 4C7

Intake (24-hour): 604-582-0408
Email: parkway@lookoutsociety.ca

A low-barrier, shelter for homeless adults; 32 beds for men, and
eight mats for women. Operates in conjunction with the The
Front Room, a 24-hour drop-in resource centre. Provides
laundry, showers, and meals. Pets are welcome. Wheelchair
accessible. No shopping carts. Operated in partnership with and
funded by BC Housing.

Gateway Shelter

Provided by: Lookout Housing and Health
Society

Address:

10667 135A Street

Surrey, BC V3T 4E3

Intake (24-hour): 604-589-7777

Fax: 604-583-1082

Service Website:
http://www.lookoutsociety.ca

Email: surrey.shelter@lookoutsociety.ca

A low-barrier, year-round shelter for homeless adults; 32 beds
for men, and eight for women. The Front Room provides
services to residents only and include shower and laundry
facilities, reading and television areas, telephone accessibility,
and coffee. Lunch is available to residents at 12 noon, and
dinner at 5 pm, seven days a week. Health-related services
include 24-hour access to bed rest. A safe injection area and
smoking tent are available from 1 pm to 3 pm daily; can
provide medication storage as requested. Pets are welcome, but
will be kept in cages.

Maxxine Wright Shelter for Women

Address:

13733 92 Avenue

Surrey, BC V3V 1H9
Intake:604-580-2915

Crisis Line: 604-580-2916
Fax:604-688-1799

Service Website:
http://www.atira.bc.ca/maxxine-wright-
shelter
Email:mwsheltersupport@atira.bc.ca

Serves women who are pregnant or have a newborn and need a
safe place to stay.

Accepts women who are using substances and/or involved
with Ministry of Children and Family Development.

The Cove Temporary Shelter

Provided by: Surrey Urban Mission
Society (SUMS)

Address:
10607 King George Boulevard
Surrey, BC V3T 2X6

Phone: 604) 581-5172

Temporary, low-barrier 24-hour shelter providing 14 beds to
self-identified women, and 28 beds to self-identified men, ages
19 and over. Provides meals, showers, and laundry. Intake
times vary; referral is through the Surrey Urban Mission
Temporary Shelter. Wheelchair accessible and pets can be
accommodated. Storage is provided.

Positive Haven Shelter

Provided by: Lookout Housing and Health

A low-barrier, line-up shelter for homeless adults; eight mats
for men, and two mats for women. Registration begins at 7 pm.
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Society

Address:

The Front Room
10667 135A Street
Surrey, BC V3T 4E3

The Front Room: 604-589-7777

The shelter is open from 9 pm to 6:30 am. Operates in
conjunction with the The Front Room, a 24-hour drop-in
resource centre, listed separately. Pets are welcome. Wheelchair
accessible but clients must be able to sleep on mats. Operates
an extreme weather response shelter for men between
November 1 to March 31, providing shelter for men when
weather is extreme. Operated in partnership with and funded by
BC Housing.

Boulevard Temporary Shelter (aka
Boulevard Shelter)

Provided by: Lookout Housing and Health
Society

Address:
10677 Whalley Boulevard
Surrey, BC V3T 4H8

Phone: 604-588-1061
Fax: 604-588-4407
Email: blvdshelter@lookoutsociety.ca

Low-barrier shelter operating 24 hours, with 11 pm curfew.
Offers 40 beds (13 female and 27 male) to adults age 19 and
over, meals, showers, laundry, and blankets. Health-related
services include 24-hour bed rest (except for one hour of the
day due to cleaning), home nursing through referral, home care
through referral, and overdose prevention services. Pets are
accepted. Wheelchair accessible.

Surrey Urban Mission Temporary
Shelter

Provided by: Surrey Urban Mission
Society (SUMS)

Address:

10776 King George Boulevard
Surrey, BC V3T 2X7

Phone: 604-581-5172

Service Website:
http://www.sumsplace.com
Email: sums@telus.net

Temporary, low-barrier emergency shelter provides 50 beds to
self-identified men and women ages 19 and over. Services
include meals, blankets, and home nursing on site on Tuesdays.
Shelter hours are 7 pm to 8 am, with curfew at 11 pm. Intake
occurs at 7 pm and 11 pm. Wheelchair accessible. Pets are
accepted. Also operates an extreme weather response shelter
between November 1 and March 31, providing shelter when
weather is extreme.

Hyland House - Newton
Provided by: Options Community Services

Address:
6595 King George Boulevard
Surrey, BC V3W 474

Phone:604-599-8900
Fax:604-599-5226

Provides year-round, low-barrier, 24-hour emergency housing
in single rooms for 35 homeless adults. May be able to
accommodate a couple on a case-by-case basis if space is
available. Services include showers, laundry facilities, and
meals. Other services include employment search assistance,
life skills training, vocational/academic education, and
reintegration programming. Health-related services include 24-
hour access to bed rest, medication storage, and home nursing
and home care support (through referral); oxygen tanks are
permitted. Also offers 20 transitional housing units for up to
two years; rent is based on Income Assistance shelter rate.
Referrals are accepted from self or other. No pets allowed.
Wheelchair accessible.

Bill Reid Place

Provides year-round, low-barrier, 24-hour emergency housing
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Provided by: Options Community Services

Address:
17752 Colebrook Road
Surrey, BC V3Z 1C1

Phone: 24-hour: 604-574-4341
Service Website:
http://www.options.bc.ca/program/shelters-

housing-services

for 16 homeless adults; includes 12 bachelor transition housing
units. May be able to accommodate a couple on a case-by-case
basis and if space is available. Services include showers,
laundry facilities, and meals. Health-related services include
24-hour access to bed rest, medication storage, and home
nursing and home care support (through referral); oxygen tanks
are permitted. 24-hour intake; it is recommended to call first to
see if there is space available. No alcohol or drug use allowed
on site, and violence is not tolerated. Pets are welcome.
Wheelchair accessible, with a 15-minute walk to the nearest bus
stop. Funded by BC Housing.
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B.

Second Stage/Long Term Housing

Name/Address/Contact

Descriptions

Phoenix Transition Housing Program

Address:

Quibble Creek Building
13670 94A Avenue
Surrey, BC V3V 1N1

Phone:604-951-1122 Local 1
Fax: 604-951-1191

Service Website:
http://www.phoenixsociety.com

A safe, structured, post-treatment transition housing program
comprised of 52 furnished studio style units for men and
women in recovery. Must have completed a structured
recovery program for at least three months and are motivated
and ready to implement a personal recovery plan that includes
employment and/or educational action plans. Support services
include skill development in recovery maintenance, problem
solving, and decision making; personal, financial, and stress
management; and conflict resolution. Stay is up to two
years.Accepts self-referrals. Fees are up to $475 per month;
additional $25 parking fee. A Provincial Homelessness
Initiative developed in partnership with BC Housing.

Surrey Youth Housing and Homeless
Prevention Program

Provided by: Pacific Community Resources
Society (PCRS)

Guildford Youth Resource Centre
205-14727 108th Avenue
Surrey, BC V3R 1V9

Phone: 604-587-8100

Service Website:
http://www.pcrs.ca/our-services/surrey-
youth-housing-homelessness-prevention
Email: referral@pcrs.ca

Provides one-to-one support to youth ages 18 to 24 who are
experiencing homelessness or are at risk of homelessness, and
who fall outside of eligibility for funding from either Ministry
of Children and Family Development (MCFD) or Housing
First supports. Services include connection to income supports,
housing related advocacy and landlord mediation, housing
search, start-up and moving assistance, information on tenant
legal rights, listings of affordable housing, and referral to
appropriate resources. Self-referrals are accepted. Funded by
Government of Canada's Homelessness Partnering Strategy.

A Better Place
Address: Not Available

Intake Phone (Don): 778-889-8555
Organization Website:
http://www.abetterplacetransitionhousing.ca
General Email:
service(@abetterplacetransitionhousing.ca

Second-stage, supportive recovery home based on the 12-step
program for up to 20 men, age 19 and over. Men must have the
desire to stay clean and sober, and have undergone prior
treatment or prior recovery before entry. Will accept men on
methadone or suboxone under physician supervision if they
can come off it safely. Residents must attend a minimum of
four 12-step meetings or recovery-based meetings per week.
Residents participate with chores and may work or study
during residency; the average stay is one year. No wheelchair
accessibility. Fees are charged; registered per diem facility
with Ministry of Social Development and Poverty Reduction
(MSDPR). Recovery house is registered with the Assisted
Living Registry, Ministry of Health. Intake and office hours
are 8 am to 12 noon Monday to Friday.

Nickerson Place

Provides modular housing for residents of Surrey who are
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Provided by: Lookout Housing and Health
Society

Address:
13550 105 Avenue
Surrey, BC V3T 177

Phone:604-498-5804 Local 1

Service Website:
http://www.lookoutsociety.ca
Email:surreycoord3@]lookoutsociety.ca

homeless and need low-barrier housing. Lunch and dinner are
provided and the facility is staffed 24 hours a day, seven days a
week. Rent is $375 per month. Applicants must complete a BC
Housing Registry application as well as a vulnerability
assessment with an outreach worker. Selection for rooms is
done via Coordinated Access in Surrey, led by BC Housing.
There is no maximum stay but the buildings are only meant to
be temporary for two years.

Steve Cobon Building

Provided by: Lookout Housing and Health
Society

Address:
13455 107A Avenue
Surrey, BC V3T 4C8

Phone: 604-498-5804 Local 3

Service Website:
http://www.lookoutsociety.ca

Email: surreycoord2@lookoutsociety.ca

Provides modular housing for residents of Surrey who are
homeless and need low-barrier housing. Lunch and dinner are
provided and the facility is staffed 24 hours a day, 7 days a
week. Rent is $375 per month. Applicants must complete a BC
Housing Registry application as well as a vulnerability
assessment with an outreach worker. Selection for rooms is
done via Coordinated Access in Surrey, led by BC Housing.
There is no maximum stay but the buildings are only meant to
be temporary for two years.

Into Action Recovery Society
Address: Not Available

Phone: 778-231-8565

Fax: 604-553-8085

Organization Website:
http://www.intoaction.ca

General Email: intake@intoaction.ca

The Second Stage Supportive Housing Program is for
people who have recently completed a first stage residential
program, or who have a strong support group and previous
experience being clean and sober; ideal for clients who intend
to get back to work or school. Requirements include being
clean and sober, attending a minimum of four support meetings
per week, completing a daily chore, and being willing to
participate in random drug testing. Referral accepted from self
or other, including methadone maintenance clients wanting to
deal with other additions. Office and intake hours are 9 am to
4:30 pm Monday to Friday. Recovery house registered with the
Assisted Living Registry, Ministry of Health.

Sources Housing First Program

Provided by: Sources Community Resource
Centres (aka Sources Community
Resources Society)

Address:
102-13771 72A Avenue
Surrey, BC V3W 9C6

Phone:604-596-2311
Fax:604-596-2319
Service Website:
http://www.sourcesbc.ca

Provides assistance for people experiencing chronic or episodic
homelessness to first obtain housing, then provides wrap-
around service to address barriers and maintain housing.
Works in collaboration with partner agencies Elizabeth Fry
Society, Lookout Housing and Health Society, and Options
Community Services. Serves Aldergrove, Cloverdale, Delta,
Ladner, Langley, Surrey, Tsawassen, and White Rock. Office
hours are 9 am to 12 noon and 1 pm to 4:30 pm Monday to
Friday.

Page 7 of 8



http://www.sourcesbc.ca/
mailto:intake@intoaction.ca
http://www.intoaction.ca/
mailto:surreycoord2@lookoutsociety.ca
http://www.lookoutsociety.ca/
mailto:surreycoord3@lookoutsociety.ca
http://www.lookoutsociety.ca/

SoberlLife

| Email:info@sourcesbc.ca
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